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Memorandum of Co-operation — NULTE

Over the past 25 years university language centres and national institutions have developed
language certificates that certify language skills with a specific focus on the linguistic
requirements of university students and graduates. Their aim has been to provide students
with the language skills they might need during their studies, in their research, in the
workplace and in their future career, to offer them a reliable and transparent certificate and
to facilitate mobility during their studies and in the workplace. Although the need for
certificates varies from one educational context to another, all university language testers
feel the need for non-commercial certification systems focussing on language competence in
the context of Higher Education.

By developing university-specific language certification systems ACERT (PL), CertAcles® (ES),
CLES (FR), UNIcert® (DE), UNIcert®LUCE (SK/CZ), UNILANG (GB/IE) aim at enhancing the
quality of teaching & learning, and testing & assessing modern language skills in Higher
Education (HE), based on up-to-date research on teaching and assessment in applied
linguistics and the longstanding experience of CercleS, the European network of language
teaching and testing professionals in HE.

The above-mentioned certification systems acknowledge that they represent a diversity of
HEI (Higher Education Institutions), and thus there is diversity amongst the certification
systems they represent. University certification systems are created in specific contexts and
to answer the demands of tertiary education in those contexts. However, there is a mutual
understanding of the implementation of the CEFR, which shall act as a unifying measure of
language competence across countries, languages and education systems.

They all declare their joint intent to establish a Network of University Language Testers
under the umbrella of CercleS, as Network of University Language Testers in Europe (NULTE).

The aim of the Network of University Language Testers in Europe (NULTE) is to provide a
forum for the identification and pursuit of interests common to university language testers
and to identify the conditions under which they could operate to facilitate recognition.

1. Purpose of the co-operation

By developing their language certification systems for the university context the individual
associations aim at enhancing the quality of teaching & learning and testing & assessing
modern language skills in HE. Furthermore, as HEI, they agree that their certification systems
have two main objectives: facilitating university admissions and student exchanges, and
increasing the employability of graduates.

ACERT, CertAcles®, CLES, UNIcert®, UNIcert®LUCE and UNILANG, hereinafter also referred to
as “Parties”, believe that collaboration between non-commercial university language testers
will contribute to their shared goals of quality improvement, i.e.

a. developing common standards in language education & practice and in language
testing & assessment in HE,

b. ensuring quality in the provision of language teaching and testing services,

setting standards in recognising equivalence in qualifications,

d. contributing to language assessment literacy and to the expertise in developing

tests,
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e. contributing to the improvement of language teaching and learning.

o

In order to reach their common goals, the Parties will meet at least once a year.



Therefore, the Parties hereby agree as follows:

2. This Agreement:

a.

establishes mutually acceptable standards for practice and professionalism,
including expertise, autonomy, commitment and accountability,

promotes the standardisation of language proficiency levels and the assessment
systems of such levels, in compliance with the guidelines issued by the Council of
Europe,

establishes a system of governance to serve the Agreement that enables it to
effectively monitor performance, facilitate implementation, including the audit of
academic standards and systems of continuing professional development,
promotes the learning and teaching of modern languages in the field of HE,
promotes multilingualism, as indicated by the relevant agencies at European
level,

develops a model for future international mutual recognition agreements for
other certification systems wishing to join.

Each Association guarantees the certification of exam levels in accordance with the
principles of the Common European Framework of Reference for Languages (CEFR).

3. Areas of collaboration

Parties will

a.
b.

>

collaborate with each other to support university language testing initiatives;
collaborate in the creation and implementation of a common framework for
university language testing & assessment, including a code of ethics;

establish mutually acceptable standards for practice and professionalism,
including expertise, autonomy, commitment and accountability;

promote the standardisation of language proficiency levels and the assessment
systems of such levels, in compliance with the guidelines issued by the Council of
Europe;

establish a system of governance to serve the agreement that enables it to
effectively monitor performance, facilitate implementation, including the audit of
academic standards and systems of continuing professional development;
promote the learning and teaching of modern languages in the field of Higher
Education;

promote multilingualism, as indicated by the relevant agencies at European level;
facilitate student mobility and exchange programmes between universities;
provide and share expertise in the development of university testing systems to
non-NULTE HEL.

Members of each Party may be invited to participate in meetings organised by another part.

4. Collaborative activities

Any collaborative activity as outlined above shall be subject to the availability of sufficient financial
and human resources for that purpose as well as each Party’s programme for work, priority activities,
internal rules, regulations, policies, administrative procedures and practices. Each collaborative
activity shall thus be agreed upon on a case-by-case basis, subject to separate exchange of letters of
agreement.
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5. Recognition of certificates
University language certificates have become essential in a variety of contexts, e.g.

- as entrance requirements to Master’s {or Bachelor’s) programmes,

- asa proof of language proficiency when changing university

- asa proof of language proficiency to continue language learning in a different setting
- asa proof of language proficiency on the labour market

Each Party guarantees the certification of exam levels in accordance with the principles of the
Common European Framework of Reference for Languages (CEFR).

The language competence stated on the certificates issued by all the institutions of the network shall
be mutually recognised as being equally valid. This may imply the exemption from certain
requirements in other institutions of the network.

Further collaborative activities will define the contexts of recognition between national certification
systems. Individual parties may reach bilateral agreements on specific contexts that transcend the
letter of this agreement.

Each Party promotes the common agreement at national level in order to reach equal recognition of
all member certificates.

In order to achieve these goals, this memorandum includes a framework of best practices for
examinations based on EALTA’s guidelines and on the organisations’ own contexts (Appendix 1); the
two documents form an indissoluble whole. The framework specifies the general guiding principles
to which the Parties agree to facilitate recognition amongst the examinations offered by each
association, provide transparency and offer visibility.

All Parties agree to share the required information concerning their university language certification
system in Appendix 1 to facilitate transparency and exemplify compliance to the principles of quality
assessment proposed in this memorandum.

6. Confidentiality

Except as explicitly provided in this memorandum of cooperation, each Party takes all reasonable
measures to keep confidential any information specifically marked “confidential”. However, there
shall be no obligation of confidentiality where: (i) the information is publicly available or becomes
publicly available, otherwise than by action or omission of the receiving party, or (ii) the information
was already known to the receiving party (as evidenced by its written records) prior to its receipt; or
(iii) the information was received from a third party not in breach of an obligation of confidentiality
owed to the other party. In the event that a party is in possession of special confidential information,
which is proprietary to it or to third parties collaborating with it, that party may require the
conclusion of a separate confidential disclosure agreement for the sharing of such information with
the other party.

7. Publication

Subject to each Party’s proprietary rights and/or proprietary rights of others, and without prejudice
to obligations of confidentiality, the results, if any collaborative activity under this agreement, may
be published by either party. The parties are encouraged to publish the results of their joint work in a
collaborative fashion. In regard to separate publications, it is agreed that in order to avoid prejudice
to proprietary rights and the confidentiality of information, the publishing party shall transmit for
review to other parties the material intended to be published at least 14 (fourteen) days before a
proposed publication is submitted to any editor, publisher, referee or meeting organiser. In the
absence of any objection by the other parties within that 14-day period concerning prejudice to
5



proprietary rights or confidentiality of information, the publication may proceed. Any publication as
referred to above shall duly acknowledge each party. In addition to review the content of
publications as referred above, each party shall have the right to review acknowledgments and
request reasonable changes to the use of its name, or request that its name be deleted altogether.

Copyright in any jointly prepared publication resulting from or in relation to any of the collaborative
activities under this agreement shall be vested jointly. Each party shall independently and severally
be entitled to exploit such copyright in any manner and for any purpose as each in their sole
discretion shall deem appropriate, except that no use shall be made of such publications for or in
conjunction with commercial purposes.

Copyright of any publication resulting from or in relation to any of the collaborative activities under
this agreement, and prepared by one of the parties on its own, shall be vested in that party, provided
however, that any such publications shall be submitted to the other parties for review and comments
in accordance with the paragraph above.

8. Liability

Each Party shall be solely responsible for the manner in which it carries out its part of the
collaborative activities under this agreement. Thus, a party shall not be responsible for any loss,
accident, damage or injury suffered or caused by the other party, or that other party’s staff or
subcontractors, in connection with, or as a result of, the collaboration under this agreement.

The parties shall make appropriate arrangements to cover liability risks for any collaborative
activities involving assessment development.

9. Use of the Parties’ names

Except as explicitly provided in this agreement, no party shall, in any statement or material of a
promotional nature, refer to the relationship with the other parties to the collaboration pursuant to
this agreement, or otherwise use the other parties’ name, acronym and/or emblem, without the
prior written consent of the other parties.

10. Relationship of the Parties

For the purpose of this agreement, each Party is an independent contractor and not the joint
venturer, agent or franchisee of the other parties. No party shall have authority to make any
statements, representations, or commitments of any kind, or take any action which shall be binding
on the other parties, except as may be explicitly provided for in this agreement or authorised in
writing by the other parties.

11. Admission of new members

This memorandum intends to be inclusive in nature to encourage further cooperation amongst
certifications systems operating within CercleS. Therefore, the admission of new members is not only
accepted but encouraged as long as they agree in writing to be bound by the terms of this
agreement. HEI Certification systems operating within CercleS and wishing to be admitted will be
included in a supplement to this agreement signed by all parties involved.

12. Revision of agreement

The agreement contained in this Memorandum of Cooperation is subject to ongoing review by the
Parties.



13. Withdrawal

Any Party may withdraw from this agreement at any time, subject to six months advance written
notice to the other Parties. Notwithstanding the foregoing, it is agreed that any withdrawal from this
agreement shall be without prejudice to (i) the orderly completion of any ongoing collaborative
activity; and (i) any other rights and obligations of the Parties accrued prior to the date of
withdrawal.

14. Amendments

This Memorandum of Cooperation may only be amended in writing by mutual consent of the Parties.

15. Settlement of disputes

Any dispute in relation to the interpretation or execution of this agreement, or any subsequent
exchange of letters of agreement with respect to individual collaborative activities shall, unless
amicably settled, be subject to conciliation. In the event of failure of the latter, the dispute shall be
settled by arbitration. The arbitration shall be conducted in accordance with the modalities to be
agreed upon by the Parties.
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APPENDIX 1

A. Quality assessment principles for mutual recognition of certifications

Each certification system has developed their own quality assurance procedures and commits to
abide by them. (Appendix 2 provides a description of the different certification systems). Testing the
productive skills is a particular strength of NULTE testing systems and is of upmost importance for
successful communication in international contexts.

The following principles represent the core aspects of NULTE, and each Party agrees to commit to the
following checklist of minimum standards concerning both exam content and the procedures
followed by each university prior to issuing the certificates.

1. Test purpose and specifications

The purpose of the examination proposed by each Party should be defined and public so that they
are transparent to all stakeholders involved.

Language certification systems should be university-based and framed within the context of HEI.

Furthermore, they must be linked to the CEFR to facilitate comparison across languages and
certification systems.

Specifications must be clearly articulated to include a description of:

the context and the test taker,

- the construct of the exam and its tasks,

the type of tasks,

the rating criteria and examples of performances.

2. Test design and item writing

The test development and accreditation processes must be carried out by experts in teaching and
experts in testing in HEI.

It is agreed that:
- tests must be context sensitive;

- the four skills (listening and reading, writing and speaking) must be tested, but skills may be
tested in an integrated approach, it is recommended to test all modes of communication
(reception, interaction, production, mediation) where possible.

Standard setting procedures focusing on language competences needed in a university context must
be implemented depending on the nature of the test.

3. Quality control and test analyses

Each certification has been developed according to the latest research in the field, depending on the
nature of the test.

University language test providers need to implement standard procedures of validation and quality
assurance. These include auditing systems with internal and/or external auditors at different steps of
the process.



Evidence of reliability shall be presented according to state-of-the-art research findings depending on
the nature of the test.

Raters shall be trained for each administration and marking should be monitored according to pre-
determined procedures.

4. Test administration
Procedures for test administration should be clear and administration should be carried out by HEls.

Grading systems need to be transparent to candidates and so should complaint processes according
to the regulations put in place by each HEI.

5. Washback effect and impact

A desirable effect of university language testing should be a positive washback effect on language
teaching, learning and assessment in HEI. Depending on the nature of the test, each certification
system will strive to contribute to the expertise of test developers, raters & markers and teachers.
The NULTE group hopes for a positive impact on language learners and other stakeholders, e.g.
employers, policy makers.

6. Certificates
A certificate will only be awarded if the required level is satisfied.
The certificates must be issued by a HEl and endorsed by each certification system.

Certificates issued translate test takers’ outcomes in terms of the CEFR, mention the corresponding
CEFR level and include a description of the competences achieved.

A CEFR level can only be certified if the level has been achieved in each skill assessed (listening and
reading, writing and speaking). The certificates take into account the different modes of
communication (reception, interaction, production, mediation) when possible.

B. Optional features

The NULTE certification systems all focus on communicative competence, may or may not be task- /
scenario-based.

Each system may be linked to curricula or be independent from language teaching.

Each system may focus on general and / or academic language skills, with the possibility of including
language for specific purposes.
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